Preparing for Travel & Tourism
The following information and exercises are directly relevant to the Travel and Tourism specification, specifically Unit 2 Global Destinations, although many of the terms and ideas that you will be researching will apply to many parts of the qualification.
Textbook - Pearson BTEC National Travel & Tourism by Gillian Dale, ISBN 978-1-292-18775-4. However, all content will be provided.
Make sure you use reputable websites for your research and add the website links for each of the research tasks below!
Task 1 – The Scope of the Industry
There are three main types of tourism. Research the following
1. Define tourism
2. What does ‘domestic tourism’ mean? Provide a short explanation and example.
3. What does ‘inbound tourism' mean? Provide a short explanation and example.
4. What does ‘outbound tourism' mean? Provide a short explanation and example.
5. How much of the UK’s economy comes from tourism each year?
6. Approximately how many jobs in the UK are related to tourism?
Task 2 - Understanding the Customer and Destination Appeal
1. Types of travel – research and explain the following types of travel and provide an example.
1. Leisure travel
2. Corporate travel 
3. specialist travel
4. VFR travel
2. Motivations and enabling factors – research and explain
1. Why do people travel? 
2. What enables them to travel?
Task 3 – Customer needs
One of the many things that you will need to be able to do is to differentiate between the needs of different types of customers and to see things from a different point of view. The different types of customers are listed as follows: 
· Individuals and couples, families with a range of ages and structures. 
· Groups, educational, senior citizens, special interest. 
· Corporate travellers. 
· Customers with specific requirements – different languages or cultures, specific needs –  visual, hearing or mobility. 

1. Dealing ONLY with Customers with specific requirements, research one chosen attraction such as Alton Towers and explain what the attraction does to satisfy the needs of these customers.  
2. Suggest ways in which a self-catering cabin could be adapted to suit someone in a wheelchair
Task 4 – Features and appeal of destinations
Research the features of the following;
a. Built attractions
b. Natural attractions
c. Climate
d. Culture 
Your explanation should include examples and why they are appealing to tourists.
For example, once you have defined climate you could say, “The climate of Southern Spain is very warm in the Summer so a couple might choose to go to Salou in August because they are almost guaranteed really warm weather and they will be able to get a tan.”
Task 5 – Case study
Read the case study below and answer the questions.
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For question 2 either include a screenshot of a map with an arrow pointing to Bhutan or list the two neighbouring countries that it borders. 



Task 6 – Bringing it all together
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When completing this research task, include; 
What natural attractions are in Havana? – name the attraction and explain its features. Explain what type of tourists it would appeal to and why.
What built attractions are in Havana? - – name the attraction and explain its features. Explain what type of tourists it would appeal to and why.
What is the climate? – explain which months would be the best time to visit and which months you might not advise people to visit.
Facilities;
· Transport options to suit different budgets
· Accommodation to suit different budgets
When completed, email your work to vikki.seyfert@ke6n.ac.uk 
Have a great summer and I look forward to meeting you in September.
Vikki Seyfert
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